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From VESTAS to VISTAS! -
Showcasing best practices at




DestiNet Partner Programme -
Helping destinations to
become more sustainable and
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TGE Marketing Package

Mapping your green offer,
promotion to travellers,
travel agents and tour

operators, booking

Topic Destination Managemen¥

The central role of destination
management for making touris
more sustainable

Knowledge Base: Checklist fo
Destination Managers

20 topics for managing a
destination & links to helpfu
information

VISTAS

awards destinations for
their innovation,
nominated by sustainable
& responsible tourism
certificates, awards and
selfcommitted network

et international
Recognition

Network

TKIC handbook

The "Tourism Knowledge &
Innovation Community”
handbook helps to set up and
manage a multi-stakeholder
process with local businesses,
RuUblic administrations and thg
civil society

Innovation Good Practice

Template for VISTAS and
Atlas of Excellence

he Global Sustainable Tourism
Review

r sustainability level assessme

onitoring and benchmarkin

Ask Expert Service

get training and advice from
A-Z
from international experts

/
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Tool Kit

TGE Marketing
Eackage

Mapping your green
offer. promotion to
travellers, trevel
agents and tour
operators, booking

Topic Destinglion Managemant

The central role of destination
managemaent for making tounsm
more sustainable

20 topics for managing &
destination & links to
helpful iInformation

YISTAS

swards destinations for
their innovation,
nominsted by
sustainable &
responsible tourism
certificates, awnards and
selfcommitted
networks

hangbogis

The "Tourism Knowledge &
innovation Community”
handbook helps to set up
and mansge & multi
stakeholder process with
local businesses, public
administrations and the
civil society

Template for VISTAS
and Atlaz of Excellenc

The Global Sustainable Tounsm
Review
for sustainability level
assessment.
onitoring and benchmarking

get training and advice
from A-2Z
from international experts

Folder administration

Jawe management
ght-side portlets

watomize Feedback

Sustainable & Responsib
Tourism worldwide

05/03/2014]

ECO Certification Malta
Partners with DestiNet Services
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G ST R Atlas

Sustainable & Responsible
Tourism worldwide

The Global Sustainable Tourism
Review .
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Global Sustainable Tourism Review (GSTR)
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A new monitoring system of destinations:
Sustainability and quality as percieved by visitors



Global Sustainable Tourism Review (GSTR)
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Global Sustainable Tourism Review (GSTR)

“* Compares the quality and sustainability performance of
1000 destinations

“* Monitors improvements in sustainability, over time.

“* Encourages DMOs, DMCs to improve their performance.

¢ Presents sustainability indicators that are relevant to



The GSTR is used by various booking
websites, e.g. BookDifferent.com

[ Bonaire, Bonaire St Eustatius and Saba ] [

Bonalre is a small island located in the southern Caribbean known for its pioneering role in the S
preservation of nature, in particular the preservation of the marine environment, and for its

' How green, clean and

; - - . * 9
excellent scuba diving, snorkeling, and windsurfing, among other things. Kayak in the resmnsm'e is Bonaire?
mangroves, the gentie bay or venture out into the open ocean for a real challenge
Enjoy the nature of the land cyding or mountain biking. 86 marine life 6.0 clean sea
6.1 nature 0 beach awards
i i i landsca 59 culture
Hotels with Eco-label in Bonaire @ pe
89 coast 9.0 social
average Hotel Roomer, Kralendik, Bonaire 5.6 environment 33 hotels
€79 Offering an outdoor pool, tropical gardens and a restaurant, Hotel
per night  Roomer is located just a 2-minute drive from The Leek Diving Spot More on sustainabliity rating of Bonaire

Verv Good Choice. 314 Reviews 8.9/




Use of GSTR data in BookDifferent.com
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20 Destinations with sustainability rating found
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The Travel Green Europe
marketing package
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Get the Travel Green Markéting Package .
for online and offline promotion and benefit from:

Q? Showcase your destination to inspire people and make them aware of sustainable tourism
4 Higher visibility guaranteed thanks to interlinked partner websites T
Q¢ Tourism unique businesses’ offers are made visible to a larger public via ja?eted communication stra 85
"¢ Travel agents become aware of your destination A l : :

"¢ Bookable green offers
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The Partners of Travel Green Europe

Destided Net Q
s

Travelmotion bookdlifferent



* Destination profile page: initiatives &
strengths for sustainable development

* Green Offer Mapping on the global DestiNet
Market Place

* Quality controlled information base for TGE
partners
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Green oMer in deatinations - Werdenweng

Werfenweng

S

Werfenweng - eco-friendly holidays in the Salzburger Land

ntie mobdty enables gues
organizes perfect train
electric vehicles and e-

ts to enjoy 2 car-free vacation, while still being
your journey, and upon arival guara
awn carriages, electric taxis, etc

Werfanweg 2 8 member o
Further comittments:
- member of Climate Alligncg Auztria

mamber of AMA Gastro/Genussregionavirie

Grewn offer:

- ELQ15 - public tranzporn with local e-bus and shuttle to/from the train stati

modation partnecs (46): offering free SAMO Card

Notifications - YWerfanweng Farmess Shag (mest farmers praduce "bio'/arganic

Sobscriba to notdcations - Bicycle rental (Sport Alpin Werfenmeng, Weng 198, 3453 Werfenweng)




* Tailor-made sustainable marketing solutions for
destinations

* Modular system to best highlight destinations
uniqueness

* Responsible businesses profile pages
* Story-telling



GreenHopping

Sustainable travel inspiration for Europe

reenHopping -

Explore Europe and find destinations, places to stay a
and things to do that make a difference.

@ Commionasia cvermights
"/:; Unigue gordes 1o
i @ Uniergenienia sctivities

Wertanweng, Ausina




Tailor-made destination page

on GreenHopping

w

Welcome to Werfenweng Things to do Green rooms to stay Werfenweng in pictures

’
An Alpine Pearl destination differs from what we expenence in traditionai ones because it gives you a e ,9
gift in return for your green-ness. Expenence "gentie” mobility - amve by bus, train or jeave your car e
keys at the tounsm office — in & Peari and it will become fun to be environmentally-fnendly. Youll be M
convinced and surprised at the same time by the opportunily of expenencing carbon-neutral holidays -

¥ Tweet

About Werfenweng

0% protecied mature 393 in the
gescnaton

@ Car Froe ylages cantre



+ Green DestinationViewer (25 pictures )

+ Newsletter (17.000 travel agents)

* AgentKwizzer incl. description [ highlights on
destination, Kwizz (5 Questions / Answers),
Weblinks, 10 coupons (raffle)

* Co-operation with pepXpress /| EXPI
Bonusclub (35.000 travel agents)



Green Destination Viewer
Travelmotioin

[x] Werfenweng - Google Chrome

werfenwengxtraviewer.com




Hotel booking widget: search and book engine
for (eco-labeled) hotels and support your local
charity

Customised destination page with GSTR
rating*

Story telling via blog about sustainable travel,
culture, social subjects

Mapping, sharing of profile pages and
content through social networks optimised for SEO



Booking Widget

Bookdifferent

@ | GreenMopping.eu x Bﬂochng com: Motels in 1 X & £co Hotel Steinschalerho! % EX Destinationen X | i Home - Alpine Pearks san’ X
€« C' | [3 www.alpine-pearls.com/en/home htn = I
I Applicaties £ Nieuw tabblad & 80 Geogle Drive @i AsanaBD & AdminB0 & 80 @ Ticke OSwS Y [l admin Teddys T Teddy'sshop [EY Wanderists | Alison . [BY Afar_experiential_logo "
- ~
) oHlplne [‘<|'-»"Yv"»v--
\/ pearls Holidays in Eco-Motion vt AN ; »El
Travel Tips
Hisherstoder
"Flylng high” - pure adventure vacation
You want to figh high during your holday? The
Stoder Valey offers you numerous highignts
Discover the 2000 meter hiph ranges of the “Toten
Gebwrge” by foot, spend an excéing day n the high..
im O+
Tete
HOME
You sre hare : .t Gm
Pearls of the Alps — Sustainable Holidays in Tune with Nature
/ N o \
‘ OK
L Osterreich
BOOKING REQUESTS ~

mellsl . 4 NLD 028
=y ] 4

u (@] = [ JRGHECEEY S
Make your (green) acco’s bookable and support your local charity



Booking Widget
Bookdifferent

_6‘ , ~ Hotels and Green Hotels worldwide - BookDifferent - Google Chrome

&« e betterplaces.bookdifferent.com/:
3% Applicaties & & AsanaBD & AdminBD & BD .Ti(ketOSWS X .admm Teddys ¥ TGE Marketing Pack... nativepdf [ Innovatiekrediet | RVO - Sprout, inspireert o...

bOOkd'fferenb for Betterplaces 8LOG CORPORATE asour [N BN

Choose from 425 962 hotels among

encsdttee R ST OOTET S

which 4,795 are sustamable o
ey T AT ‘ﬁ*w*"I il

m WW". -

gl ’
..A.:‘L

Search hotels

Destination

g R SR rur EREREAG: RGBT PR




The Partners of

TRAVEL GREEN EUROPE
Marketing package
sponsor the VISTAS 2014

travelgreeneurope.com
tge@ecotrans.de
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VISTAwards!
INTERMEZZO

Tourism Awards

IVISTAS!

17.30 hrs 6th March 2014, Main Adventure Stagesi §;F1I 'R

REPORTING IRRESPONSIBLE TOURISM



http://destinet.eu/resources/...-various-target-groups/tourism-learning-area-toolkit/learning-area-market-innovation-process-tool

Spotlight on Irresponsible Tourism

Naming, Shaming & Faming
Unsustainable Development in Tourism Destinations

——

Unsustainable Tourism Submission Form

In the VISTAwards, bad practice as well as good practice is being highlighted
— A spotlight will be shone upon those destinations in which someone has
nominated tourism-related unsustainable and irresponsible stakeholder

actions.

Examples might be: a piece of unjust government policy, poor governance,
inappropriate property or destination development, corporate greed, harmful
environmental business services/practices, oppressive and unfair social
behaviour, unsustainable use of technology, etc...




SPOTLIGHT on Unsustainable Tourism

Submission Form

\A

\%
* 1, TITLE OF REPORTED IRRESPONSIBLE OR UNSUSTAINABLE ACTIVITY/BUSINESS:* Q\S/ ,‘\O$P
Algarve International Autodrome Development Area W N e
% 2. DATE OF SUBMISSION:* \\<<,\$ OQ\O \000 e(jé\o
10.11.10 UPDATED 23-02-2014 (}P\Q\ \S\O e 656
# 3. INFORMATION SUBMITTED BY:* NS BT @
Gordon Slllence &O(«\ \6'\?‘
* 4. REPRESENTATIVE OF (IF APPLICABLE):* “q(é e‘\\
Janela Aberta 21, Sustainable Development Education Centre > &\$
% 5, CONTACT EMAIL:* 066

Gordon.sillence@gmail.com

* 6. NAME OF PROJECT/BUSINESS RESPONSIBLE FOR THE ACTIVITY:*
Park Algar

* 7. ADDRESS:*

Sitio do Escampadinho, Mexilhoeira Grande, 8500- 130 Portimao, Algarve - Portugal
* 8. LOCATION:*

37° 13v 19n N 008° 37v 46" W

* 9, WEB ADDRESS (IF APPLICABLE):*

http://www.autodromoalgarve.com.pt/




DestINet — Keeping a Spotlight on

Irresponsible Tourism Development

Search o= BBC News - Home €} DestiNet - Knowled... London 2012 Olymp... K37 Facebook & Home'Bank [fJ Received Messages |.. I YouTube - Broadcas,.. < Internet Banking: HS... New Tab

'L

This section contains the forms to submit an unsustamnable tourism destination or activity. It contains an example of the
Algarve International Race Track in Portugal, alongside two other nominations - the Sochs 2014 Winter Olympic Games in
Russia, and Hurghada, the Red Sea Coral Reef destination in Egypt..

VISTAwards Spotlight on Irresponsible Tourism

| e,

T !

Sustainable & Responsible
Tourism worldwide

Great Green Deal Partners
with DestiNet Services

Subscribe to notifications

Tourism Highlights -

it: {1 oldar | Subobjects provals| Sort order || Rast Ex
European Environment Submit: [Typetoacd v | Edit Folder| Subobjects||Approvais||Sort order || Restrict| Export] 1mport]| Zip impoet
tu Eat" ng water quality remains Copy Cut Paste Delete Allocate keywords for selected tems
IL;. ’

Type Title Verzion Edit
3 [posted on: 28/0
o' 2014 Winter Olym ames. Sochs, Russia + J f
= Q14 Wnger Qlvmoie Game oL, BUSSIA 4 Green Key partners with
. T o DestiNet S

= Spotlight on Iresponsible Younsm - Hurghada, Eqvpt 4 | o
ECOTRANS ~ DESTINE] w: Spothight on lresponsibie Tounism - Report Templats (&
SERVICES o

= VISTAwards Spotlight on Irresponsible Tounsm - Algarve International Race Track 4 3 &

m Be the first of your friends to We this ¥ Zip download



Assessing Stakeholder Impacts — Sustainability
Analysis Reporting Framework

Qualitative Quantitative | Alternatives/ | Comments
assessment/+ | assessment/+ | Options

ALGARVE MOTOR PARK

autddromo
’ internacional
algarve

o e G Turismo de
action/project/activi
ty effect socio- P O rt u ga l a n d INICIO LOCALIZACRO  EVENTOS EACTIVIDADES  NOTICIAS AIA 3602 SOCIOS ~GALERIA TRACKSHOP PT|EN )

INICIO + hotel & apartamentos

economic processes Park Algar
in the local

community, have made a
alongsi'de other . pa rtnersh lp aramencs
potential economic "
impacts? under
Turismo de
Portugal’s |
P a rt n e rS h i p S ‘:::z:::) [:t::j:o; do Algarve inicia a comercializagio dos seus Apartamentos Turisticos

f t h f t Um investimento com garantia de rendimento garantido por ano nos primeiros 3 anos.
O r e u u re A Parkalgar, empresa detentora do Algarve Motor Park, apresenta o langamento no mercado do seu
(http://www.t
. .
urismocapital

n+/artinviAdAaAdAn



Spotlight on
Tourism Destinations of Sochi (Russia)




Hurghada, Egypt A mass tourism destination
destroying the golden goose of Red Sea ecotourism




Algarve 2014 - high speed landscape impact receives
90 million EU bailout that raises transparency questions

The Algarve International Race




Kok-Zhailyau, Khazakstan — a luxury Ski resort in the
protected area habitat of the endangered snow leopard




... and the loser is:




For ITB 2¢
managers, awards and the

Nide]lgR{eR - protected areas es to prepare a
IS e Re]llgN sl destinations unsustainaoelsgNn
activities are i key species, habitats=jls
Ui geln k-1 ound the world.



http://destinet.eu/resources/...-various-target-groups/tourism-learning-area-toolkit/learning-area-market-innovation-process-tool

Add your own Example for VISTAwards 2015
Spotlight on Irresponsible Tourism

P L IR ke L R ¢ L el * e S - R el L L eln 8

uﬂuﬂm

VISTAwargs Spotiight on Irresponsible Tourism

* Vistawards(@destinet.eu

ECO <55 TRANS

il copied to Gordon.destinet(@ecotrans.de DesticesNet

INNOVATION GROUP

* We will then publish it in the DestiNet Portal, making sure that the European
Environment Agency, UNEP, the UNWTO and our international partnership network
receive you news..


mailto:Gordon.destinet@ecotrans.de

We would like to thank you twice — once for hearing
this presentation and once again for acting on it.

We look forward to hearing from you!

DestidedNet

INNOVATION GROUP

This presentation was prepared for the VISTAwards by:

Ecotrans - DestiNet Training, Education & Development Services
www.destinet.eu

Gordon Sillence gordon.destinet(@ecotrans.de Februrary 2014

FCO S5 TRANS

DestidepNet



http://www.desinet.eu/
mailto:gordon.destinet@ecotrans.de
http://destinet.eu/resources/...-various-target-groups/tourism-learning-area-toolkit/learning-area-market-innovation-process-tool

INTERMEZZO
QualityCoast — what is it?

% A network of 150 coastal and island
destinations, focusing on quality
and sustainability. &,

< Awards and certification of good tourism ==

quality and good sustainability policy.

% Provides transparent information
to visitors (through GSTR)
+ Helping destinations how to plan for

improvement. Ve S

g

QualityCoast




First QualityCoast Awards of 2014

Noordwijk (NL): Gold Award
Alonissos (Greece): Gold Award
Can Gio (VietNam), Nature Award
Smtra (Portugal) BasiQ Award

QualityCoast



ﬁ e

<y

s
&% ?

qf.u

BasiQ Award 2014



Nominations for VISTAS 2014

Destinations are nominated in 3 categories:
1. Island and coastal destinations (QualityCoast)
2. Destinations of the EDEN Association
3. Alpine destinations (Alpine Pearls)

NS
<0
\e?‘




Nominations for VISTAS 2014

Sustainability and innovations in
20 top destinations

QualityCoast



Nominations for VISTAS 2014

17 Destinations nominated b

QualityCoast



Protection of the Mediterranean Monk Seal

Specific fishing rules

great offer of local food




traditional way of making mustard in the
local windmill
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Amelan

(The Netherland
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the Global Geopark Network

dolphin watching

clean beaches
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Azres |slands
(Portugal)
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Cascais
(Portugal)
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Fuerteventura

(Canary Islands, Spain)
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Katwij

(The Netherlands)




Koksi

(Belgium)




solar panels, biogas,
reduction of CO2 emission in the public lighting

Local identity and cultural heritage preservation
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clean beaches, rich dunes, and
tulip fields in the spring

Noordwijk

(The Netherlands)




Paphos on the UNESCO list
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family destination
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ecologically sustainable restaurant
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estvoorne

(The Netherlands)




EDEN Association
- whatis it?




Nominations for VISTAS 2014

2 Destinations nominated by the

DIN\\WA
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Alpine Pearls
— what s it?




Nominations for VISTAS 2014

One destination is nominated by
Alpine Pearls




y, Ao Werfenweng
A 45 (Austria)
AN o Y A
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And the winners are...
for best VISTAS! innovations




2nd Prize
Wlnner
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2nd Prize
Winner

(Beliurn)




Cascais
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Outlook VISTAS 2015: How you can

participate and benefit

Register your interest
Join a committed destination network,




Nominations for VISTAS 2015

The first candidates, from the
VISTAS founding networks
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Green Carpet Ride to VISTAS 2015 Award:
Presentation of one — minute pitches
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photovoltaic and innovative
renewable sources
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alpine cIima@ ski resorts

Arosa & Carezza
(Switzerland & South Tyrol)




the Global Geopark Network

dolphin watching

clean beaches
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barrier-free skiing

leone Piemonte
‘ (Italy)




electric bike “velotaxi’”

e-mobility
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electric bus

Pralognan

(Frane)




Nature- and Hiking Hotel Rainer
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Hasta las VISTAS!

in 2015 (@ ITB Berlin!




