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“Welcome to share our Vision for 

Innovation in Sustainable Tourism” 

 
 

Valere Tjolle 



 
 
 
 
 

 
 

From VESTAS to VISTAS! –  
Showcasing best practices at 

ITB  

 
 



 
 
 
 
 
 
 
 
 

DestiNet Partner Programme - 
Helping destinations to 

become more sustainable and 
competitive  

 
 
 



 

DIG TOOLKIT 
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Global Sustainable Tourism Review (GSTR) 

A new monitoring system of destinations:  
Sustainability and quality as percieved by visitors 



Global Sustainable Tourism Review (GSTR) 



Global Sustainable Tourism Review (GSTR) 

 Compares the quality and sustainability performance of 

1000 destinations  

Monitors improvements in sustainability, over time. 

 Encourages DMOs, DMCs  to improve their  performance. 

 Presents sustainability indicators that are relevant to 

tourists. 

 Helps holiday makers in selecting destinations and                           

                                                                       accommodations. 



The GSTR is used by various booking 
websites, e.g. BookDifferent.com 



Use of GSTR data in BookDifferent.com 



 

DIG TOOLKIT 
 
 
 
 
 
 



 
 

The Travel Green Europe 
marketing package  

Bringing destinations closer to the 
consumers  



 
 
 



 
 
 

The Partners of Travel Green Europe 



• Destination profile page: initiatives & 
strengths for sustainable development 

• Green Offer Mapping on the global DestiNet 
Market Place 

• Quality controlled information base for TGE 
partners 

 

 

 
 





• Tailor-made sustainable marketing solutions for 
destinations 

• Modular system to best highlight destinations 
uniqueness 

• Responsible businesses profile pages 

• Story-telling 

 
 
 



  
 

GreenHopping 
Sustainable travel inspiration for Europe 



  
 

Tailor-made destination page  
on GreenHopping 



 Green DestinationViewer (25 pictures ) 

 Newsletter (17.000 travel agents) 

 AgentKwizzer  incl. description / highlights on 
destination, Kwizz (5 Questions / Answers), 
Weblinks, 10 coupons (raffle) 

 Co-operation with pepXpress / EXPI 
Bonusclub (35.000 travel agents) 

 
 

 
 
 
 
 
 
 
 
 
 
 



Green Destination Viewer  

Travelmotioin 



• Hotel booking widget: search and book engine 
for (eco-labeled)  hotels and support your local 
charity 

• Customised destination page with GSTR 
rating* 

• Story telling via blog about sustainable travel, 
culture, social subjects 

• Mapping, sharing of profile pages  and 
content through social networks optimised for SEO  

 
 

 

 
 
 



Make your (green) acco’s bookable and support your local charity  

Booking Widget 
Bookdifferent 



Make your green acco’s bookable  

Booking Widget 
Bookdifferent 



The Partners of  

TRAVEL GREEN EUROPE  

Marketing package  

sponsor the VISTAS 2014  

 

travelgreeneurope.com  

tge@ecotrans.de  
 

 

 
 
 
 
 
 
 
 
 
 
 



SPOTLIGHT ON  
 UNSUSTAINBLE TOURISM 

17.30 hrs 6th March 2014, Main Adventure Stage in Hall 4.1   
  

REPORTING IRRESPONSIBLE TOURISM 

INTERMEZZO 

http://destinet.eu/resources/...-various-target-groups/tourism-learning-area-toolkit/learning-area-market-innovation-process-tool


 

Unsustainable Tourism Submission Form  
In the VISTAwards, bad practice as well as good practice is being highlighted 
– A spotlight will be shone upon those destinations in which someone has 
nominated tourism-related unsustainable and irresponsible stakeholder 
actions.  

Examples might be: a piece of unjust government policy, poor governance, 
inappropriate property or destination development, corporate greed, harmful 
environmental business services/practices, oppressive and unfair social 
behaviour, unsustainable use of technology, etc...  

Spotlight on Irresponsible Tourism  
Naming, Shaming & Faming  

 Unsustainable Development in Tourism Destinations     



 1. TITLE OF REPORTED IRRESPONSIBLE OR UNSUSTAINABLE ACTIVITY/BUSINESS:*  
Algarve International Autodrome Development Area  
 
 2. DATE OF SUBMISSION:*  
10.11.10    UPDATED 23-02-2014 
 3. INFORMATION SUBMITTED BY:*  
Gordon SIllence   
 4. REPRESENTATIVE OF (IF APPLICABLE):*  
Janela Aberta 21, Sustainable Development Education Centre  
 5. CONTACT EMAIL:*  
Gordon.sillence@gmail.com  
 6. NAME OF PROJECT/BUSINESS RESPONSIBLE FOR THE ACTIVITY:*  
Park Algar  
 7. ADDRESS:*  
Sítio do Escampadinho, Mexilhoeira Grande, 8500- 130 Portimão, Algarve - Portugal  
 8. LOCATION:*  
37º 13' 19'' N 008º 37' 46'' W  
 9. WEB ADDRESS (IF APPLICABLE):*  
http://www.autodromoalgarve.com.pt/  

 

SPOTLIGHT on Unsustainable Tourism  
Submission Form 



 

DestINet – Keeping a Spotlight on  
Irresponsible Tourism Development 



 

Assessing Stakeholder Impacts – Sustainability 
Analysis Reporting Framework  

Impact 
analysis  

Qualitative 
assessment/+
-  

Quantitative 
assessment/+
-  

Alternatives/ 
Options  

Comments  
 

How does the 
action/project/activi
ty effect socio-
economic processes 
in the local 
community, 
alongside other 
potential economic 
impacts?   

 

Turismo de 
Portugal and 
Park Algar 
have made a 
partnership 
under 
Turismo de 
Portugal’s 
Partnerships 
for the future 
(http://www.t
urismocapital
.pt/actividade
/empresas). 
This 
highlights the 
short term 
economic 
thinking at a 
national level 
that conflicts 
with medium 
and long 
term 
environment
al targets. 
  
Construction 
of F1 
approved 
4.6km racing 
circuit with 
stands, and 
business 
park, and 
hotel, plus of 
160 luxury 
tourist 
apartments 
of different 
types (with 
one, two, 
three and 
three "two-
story" 
bedrooms) 
managed by 
the Radisson 
Hotels & 
Resorts to 
complement 
the hotel, 
integrated 
within the 
tourist 
complex. 
These actions 
were 
predicted to 
create 2,400 
jobs during 
an 
investment of 
200 million 
Euros.   
Camara 
Municipal de 
Portimao and 
the CCDR 
have been 
involved in 
poor 
governance 
of the 
application of 
due 
construction 
process and 
the allocation 
of public 
subsidies.  
Radisson are 
offering 
double your 
money 
investment 
http://www.r
adissonblu.co
m/resort-spa-
portimao  
Yet during 
construction 
phase an   
 



Spotlight on Irresponsible Tourism- 
Tourism Destinations of Sochi (Russia) 



Hurghada, Egypt  A mass tourism destination 
destroying the golden goose of Red Sea ecotourism 



 

Algarve 2014 - high speed landscape impact receives  
90 million EU bailout that raises transparency questions     

 
 
The Algarve International  Race 

Track – The rusty nail in the coffin of 

critically endangered Red List species 

Bonnelli’s Eagle and the Iberian Lynx 



 

Kok-Zhailyau, Khazakstan – a luxury Ski resort in the 
protected area habitat of the endangered snow leopard  



 

 

 

 
 
 

… and the loser is:  

Rusty Nail Award for irresponsible tourism  



For ITB 2015 we will launch a partnership with park 
managers, researchers, certificates, awards and the 
visitors to the protected areas themselves to prepare a 
list of tourism destinations where unsustainable tourism 
activities are impacting on key species, habitats and 
cultures from around the world.. 

 

ITB 2015 VISTAward Theme -  
Spotlight on Irresponsible Tourism in Protected Areas 

http://destinet.eu/resources/...-various-target-groups/tourism-learning-area-toolkit/learning-area-market-innovation-process-tool


 
 Vistawards@destinet.eu 

copied to Gordon.destinet@ecotrans.de 

 

  We will then publish it in the DestiNet Portal, making sure that the European 
Environment Agency, UNEP, the UNWTO and our international partnership network 
receive you news..  

Add your own Example for VISTAwards 2015  
Spotlight on Irresponsible Tourism 

INNOVATION GROUP 

mailto:Gordon.destinet@ecotrans.de


 We would like to thank you twice – once for hearing 
this presentation and once again for acting on it. 

We look forward to hearing from you! 

 
This presentation was prepared for the VISTAwards by: 
  
Ecotrans – DestiNet Training, Education & Development Services  
www.destinet.eu  
 
Gordon Sillence  gordon.destinet@ecotrans.de   Februrary 2014 

INNOVATION GROUP 

http://www.desinet.eu/
mailto:gordon.destinet@ecotrans.de
http://destinet.eu/resources/...-various-target-groups/tourism-learning-area-toolkit/learning-area-market-innovation-process-tool


INTERMEZZO 
QualityCoast – what is it? 

 A network of 150 coastal and island 

    destinations, focusing on quality 

    and sustainability. 

 Awards and certification of good tourism 

    quality and good sustainability policy.  

 Provides transparent information  

    to visitors (through GSTR) 

 Helping destinations how to plan for 

    improvement. 



First QualityCoast Awards of 2014  

Noordwijk (NL): Gold Award 
Alonissos (Greece): Gold Award 

Can Gio (VietNam), Nature Award 
Sintra (Portugal): BasiQ Award 
Bonaire (NL Caribbean): BasiQ 

Saba (NL Caribbean): BasiQ Award 



Picture Sintra 

Sintra 

(Portugal) 

BasiQ Award 2014 



Nominations for VISTAS 2014  
Destinations are nominated in 3 categories:  

1. Island and coastal destinations (QualityCoast) 
2. Destinations of the EDEN Association 

3. Alpine destinations (Alpine Pearls) 
 



Nominations for VISTAS 2014  

Sustainability and innovations in  

20 top destinations  



Nominations for VISTAS 2014  

17 Destinations nominated by 
QualityCoast … 



great offer of local food 

Specific fishing rules 

Protection of the Mediterranean Monk Seal 



Wadden Sea is UNESCO World Heritage 

traditional way of making mustard in the 
local windmill 



clean beaches 

over 60 pedestrian and bike trails 

dolphin watching 

the Global Geopark Network 

nine volcanic islands carved with lakes 



“smoke-free” beaches 

regulations protecting the coastline 
from excessive urban pressure  

Arrival of Christopher Columbus in 1493 



bicycles free-of-charge 

nature restoration projects 



Biosphere Reserve 

225 km bike lanes 

restoration of the turtle population 

UNESCO Starlight Reserve 



traditional style buildings 

GO-Elektro - electric scooters 



creation of a new heritage trails 

rehabilitation  of Gozo’s Valleys 



family tourism 

underground car park under the sand dunes 



local identity 

traditional horseback shrimp fishing –  
As a cultural heritage UNESCO 

coastal town in Flanders 



solar panels, biogas,  
reduction of CO2 emission in the public lighting 

Local identity and  cultural heritage preservation 



regional nature park 

variety of wetlands, woodlands and dunes 

bird area hosting over 200 species 



“dike-in-dune” project 

clean beaches, rich dunes, and 
tulip fields in the spring 



plastic reduction in the hotels 

Paphos on the UNESCO list 



environmentally friendly transport service 

rich nature and animal life 

family destination 



traditional wine cultivation 

Ecological and Agriculture Reserves 

Project "Accessible Beach" 



rich in biodiversity and historical buildings 

ecologically sustainable restaurant  



EDEN Association  
- what is it? 

 

 



Nominations for VISTAS 2014  

2 Destinations nominated by the 
EDEN Association  

(EDEN Innovation Prize) 



the best local artisanal products 

key product & image 0km food 



ventured in a massive project with 
innovative sustainable tourism 



Alpine Pearls  
– what is it? 

 

 



Nominations for VISTAS 2014  

One destination is nominated by 
Alpine Pearls 



‘Genuss Pension’ e-car 



 
 
 
 
 
 
 
 

And the winners are…  
for best VISTAS! innovations  



Solar panels, biogas,  
reduction of CO2 emission in the public lighting 

Local identity and  cultural heritage preservation 

2nd Prize 
Winner 



creation of a new heritage trails 

rehabilitation  of Gozo’s Valleys 

2nd Prize 
Winner 



2nd Prize 
Winner 

the best local artisanal products 

key product & image 0km food 



bicycles free-of-charge 

nature restoration projects 

The 1st Prize 
Winner 



1st Prize 
Winner 

ventured in a massive project with 
innovative sustainable tourism 



‘Genuss Pension’ 

1st Prize 
Winner 

e-car 



 
 

Outlook VISTAS 2015: How you can 
participate and benefit  

 Register your interest  

 Join a committed destination network, 
award or certification programme 

 Assess your sustainability level 

 Present your innovation 

 



Nominations for VISTAS 2015  

The first candidates, from the 
VISTAS founding networks 



Green Carpet Ride to VISTAS 2015 Award:  
Presentation of one – minute pitches 

 



alpine climate ski resorts  

photovoltaic and innovative 
renewable sources  



clean beaches 

over 60 pedestrian and bike trails 

dolphin watching 

the Global Geopark Network 

nine volcanic islands carved with lakes 



regulations protecting the coastline 
from excessive urban pressure  

Arrival of Christopher Columbus in 1493 

“smoke-free” beaches 



Environmental education  

modern National Park centres  

sustainable construction 



The Alpine Pearls MTB Cup  

biodegradable dishes  

regional products  



local identity 

traditional horseback shrimp fishing –  
As a cultural heritage UNESCO 

coastal town in Flanders 



barrier-free skiing  

fully accessible restaurants  



electric bike “velotaxi”  

culinary highlights  

e-mobility  



electric bus  



softly-mobile hotels  

Nature- and Hiking Hotel Rainer  

The Alpine Pearls Hosts 
project on creation of wine routes 



“Genuss Pension”  local products 



Picture Sintra 

rehabilitation program for the 
grape’s plantation of Ramisco vines  

Project on creation of wine routes 





Hasta las VISTAS!  
in 2015 @ ITB Berlin! 


