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"In future, our main concern will no longer be

whether we can travel to every place on earth.

Qur main interest will be

whether it is worthwhile arriving there."
(Herrmann Léns, 1208)

Herbert Hamele/ ECOTRANS herbert.hamele@ecotrans.de
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WWW.ecotrans.org




» ,, Tuurlsm

.:-" DeillN-et Services

pIvkD) €2 PARTNERSHIPS FOR SDGs

ECO ¥ TRANS

ECOTRANS - European network for sustainable tourism development

Founded in 1993 as a not-for-profit NGO in Germany.

Some Milestones:

1995:
1997:
2001:
2004:
20009:
2017:
20109:
2023:
2024:

European Ecoletter on best practices

ECO-TIP online

VIST: Global assessment for UNWTO-UNEP
Destinet.eu platform with EEA, UNWTO, UNEP
Co-founding of the GSTC

Partnership for the SDGs

Launch of the Travel Green Planet Initiative 2030
European Tourism Going Green 2030

Going Green System for SMEs and destinations

GSTC

WMEMEBER
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" DestiMet Services

ECOTRANS - European Network of Experts for making tourism more sustainable

 act |£co @ TRans
. ACTA ECO‘TRANS

« Basquetour

 Bodensee Stiftung

 Cinzia de Marzo

« ECOCAMPING

« FAIRWEG

« FUTOUR Tourismusberatung

* Global Nature Fund

* Global Partnership

« Green Destinations Foundation
 Herbert Hamele

« Janela Aberta 21

« Martin Balas

 Silvacultura —y o
« The Tourism Company sorll> SR T . |
« OAR-Regionalberatung



https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/association-of-ecotourism-in-romania-aer
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/associazione-cultura-turismo-ambiente-acta
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/basquetour
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/bodensee-stiftung
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/cinzia-de-marzo
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/ecocamping
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/fairweg
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/futour-tourismusberatung
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/global-nature-fund-gnf
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/global-partnership-e.v.
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/green-destinations-foundation
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/herbert-hamele
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/janela-aberta-21
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/martin-balas
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/silvacultura-ltd.
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/the-tourism-company-ttc
https://destinet.eu/who-who/civil-society-ngos/ecotrans/membership/ecotrans-members/oar-regionalberatung
https://destinet.eu/who-who/civil-society-ngos/ecotrans/
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DestiNet Services

Tools for networking and Going Green
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Going Green
Allyou Need to Know about Tourism Sustainability Certification
wh Hoe:

Global to Local Knowledge Base, Market Place, Certification and Clustering
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pI0k]s) £, ¢ PARTNERSHIPS FOR SDGs

Filter by Keyword Filter by SDG Filter by country Zoom to location

Show organisation types Show market place organisations

x Governmants S Adminzerations x Uarihed Greon: louroperstars. Trawe apems. Intermed orfes

x bducathon, Hecesrch Coreulancy xUartthed Linean: Iravel Fackapes
w NGO, Partimedipes, Nulwui s, Progects o Cour (] Grmnne Tomrnspion L& Mty Ser vioe
w Destinations  ® Busisesus & Curtifd Goosn: Sccammudation Provides
® Individoa x Carti®ed Grow Canging
w O thed Goeen: Restaurants § Cateriog Servioss
w Ot Grmer: Adtractions x Certified Greses Acthvil e

o O] Comon: Soonpedre w Cmetifisd Crosere Dvsliralions

Show going green organisations Show market solu

% (301¢ Greer: lour oparatory, Iravelapemts, Iearmedardes xCeThoates

*x Golrg Greos: Ironel Fadkapes x¥ezearch, Irdinieg
» Coieg Grown: Traspor L& Mubifty Servioes = Teat Praction Deed i
# Cobg Growe: Accarnnudalion Frovidws = Best Practice Busi'
» Covg Groer: Canging

» Colog Grees: fossty ranis & Cabaring Serboss

» Coleg Greee: Atractioes e Grng Semen: A haitiss

» Cokg Drmpess Stmpirge w Caveng Commn: Nt navbeon

ELDD

Destinations

Administration

Promotion & Marketing
organisations
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Going Green Toolkit for Businesses & Destinations

* Certification Travel Green ... @
7 Quickfinder Maps

GoingGreen

% Going Green Check Going Green Maps @
O for Businesses for Destinations ‘- o




Global Certification QuickFinder
A tool to help tourism businesses
and destinations to find those
certificates which are available to
them in their country and to
compare their offers

ECO ¥ TRANS

CERTIFICATION QUICKFINDER

Which certificates for Sustainable

Tourism?
The Ghlobal Certthzation Quickhnder Foips tourlsm  Susineszcs,
destiretions avd tour operstoes to find those cectificates vk are
avalisbic ta tham 1h thai cauntry 3vd wivich meet thair oxaactaticrs
on the coveraps of suztainabiity ssues, the credbiity jevel the
widility of thalr cortthed tou-am oo the Fobal Travel Groon Maxs
2 sther services for tysr aoplcants ano mambers,

You offer a Certificate? tlercht from the lou-sm2Uel Frec Sarvice
Agreement

Iha giobal mad of cortifcates: 10 Categarias .. v

.- witn hlters for sustanability, creciblity and semvices .. v

.- 10 your choce! -

Labelpade 2023: 35 recommended cartificates v
TOP10 Certificates

NOTE: The wobel Tist of wrwirsrment sl and sustging ity cenlifatess far oo smis corsertly e revsed and updated by FCOTRANS, You will |
zoon hnd meore certhcates o thiz map. Foo further information pleaxss contact the sdmrstrator (lerbert Hlamels’ CODTRANS:

bt besrt harmleiusairans dw

Filter by Keyword Category Zoom tolocaticn

_—‘

Ogparational kve Sustaleability Crediifey

_

2+ Link to portal map « Link to this ik uu}rl.o Export GeoRSS
s oy

,v Ao
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1,000+ awarded good practice examples

GOOD PRACTICE BROWSER

The Toursmm2030 Cood Practice Browser aliows you 1o sesch and
filtwr catsd et vy wacunpless of Businesars ancl destieations all over the
world. The Browser so far shows the lecatons of about 1,000 finalists
o winnexs of envroomental and sustanabulty swveeds and good
prsction calctioos by ot st ianed prope oty

1 yous s 0 an swanding, anganiastions of poblsler of cutstanding
wserpdes for tout mm sustairahilty in businesses or cestinations you
areinwited to submit their locations on the Good Practios Srowssr
map and Ink them to further informaticn.

Contaci@ecotransde

See and search the map belowwith (25

000 sesogien of cecwlwnoe which huew bown callueted by ECOTRANS i collabora Lo wvath prartaer s in Farope sod olber gobal rgors sinoe
2020,

OO ool por e toc i b et it e vl husww Bewn sracerchond seed pressntod s o Dasctinalions o Furope Colvetion in 2014,

?.': Lo ram Businessos for the SDGs selected theough the ETGG 2050 pragect i 2021

Filtwe by (G5 1€ for deadinations wd GYI1C for indistry sre mutusdly exchsive )

Kempword Courry Uastrgories (1T sor destingtions GSIC for industry

. Yy oy

Eat - Link 40 ported rrosp - L ok do Hhiss Gl e

Good Practice Broswer

A tool to help you make evidenced
based decisions during your tourism
business's green transition process
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Access to experts to coach SMEs in Going Green

Expert Pool [Limited access]

welcome Lo the Going Green2030 Pool of Experts who are ready to
help your S3E iin the transition phases towsrds sustainability that you
will need toundertake.

Check the list to see if you can find an expert in your region or country
wha has besn sccredibed 25 2 Gaang Gresn 2030 Caach. If not,
comtact: poingereengecotrans.de

Going Green 2030 acoredited experts help SMEs to pet ready for certification in following countries:

Tourism Sustainability Support ..m.:: :

Services Hvprone

Dr. Peter Zimmer Arter studying tourism and business administration, | worked for several

. . - . travel companies (Studiosus, ADAC) and have been self-employed since
Find organisations and experts in Germany 1991 with the FUTOUR tourism and environmental consultancy with six
Contact: offices im Germany. With over 30 years of expertise in sustainable towrism in

Germany and Europs, | work, amang other things, as an sccredited
consultant and auditor (Green Globe 200%-2014, TourCert since 20079,
httpevere futour com | Green Key since 3019) a5 well 25 an auditor and trainer for EBAAS sco-
awditors in the tourism and transport sector (since 1996). My special sreas
are consulting and auditing of tour operators, accommodation providers,
congress centers and destinations.

peter immengfutour.com

your country working for making
tourism more sustainable

Itahy -

Romania -
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TRAVEL GREEN ... MAPS

Ihe plcbal Travel Green .. Maps with its services for Promotion and Marketing Partners
cerlificates and destirations support the visibilty of
tairizm husinesses, destinations and tour aperators

that demzrstrabyy contribute to o environmentally frierdly

and sacially cnmpatible toorizm,
Search the global map below with mare than 200000 kcalivre

Filter the cholces: You can select 10 categories of certihed
lowrism.

1292 Trareel Green Plarst magrs Lz2% the izings from the ce-tihcation
pecgrammes ldata praviders) ta ghe cortfcd taurkm ard thev
el rg e e wies ghatual vikslity and ta sipmeart Hher arvesc o
preemetioes sl mseksdting seganisstings (et s sees)
£ ECOTRANS team o cxparts ovssecs the catageriss avd quality
cvelz of the Lortthzatier Quikkhndar and the Trawd Green Maps.
FAIRWEG & tchhaogy patne b asgregaterg, comphting o
otimizing the dita axpart o B2E purtoos “ach as taur crertars,
A rwowl amene e sed diste b tinne sy secoeding ta cheis bechnics!
| reeils s affers soluboes foe integrations inta cheis technics!

=
rlrastractoe S

INEWS: TOP10 Certificates 2023

10 sutenares 1o walnct on the Leesn Iryoel bMaps

Promotion and Maskeling Parlners {(dats users)
TravelPort

Trmone P 1 1 noma thae lint i aof Troeowd Cowneny Planses mmape far idverlifeing sl prometing seommantdstinns with their

Finer by courtry Fiter by Certihote

wresse e tificate in e DTS bocking svstomusedie 1 300 ol agerciss
AU AL (e anaes bl dalaasakeos ot Saefanac bialams  aliws Geae ke oe bha s | @ TRAVELPORT
Sen Mrps it avwalrsc oot oo e tasustarahiinwge

Symewn Travewlooss mype® @

FAIRWFG

YOMtF ad Crmn Azcorredition Ton 3w eCanFed Crmer Tamloe o et Sranc Pt SO0 kil o Cardied Come 2

The Garman sacstabeble enline ard offline trand sgency chaln FAIRWWESG wscs the listings of Travel Grosn Flancs
mages Forr icherd ifyinug seal proeating s lifed soosctainadde s resmedaticos. Apee ! fram s TAIRWEC s vms an

Travel Green Planet Market-Place
gives you access to 20,000 certified
businesses, destinations and tour
operators listed by over 40 leading
tourism sustainability certifications
on the local to global Travel Green...
Maps

R2R sl prrevsizhier foe s mtainsdslity clal w maragement
Sew nttprutarwesdaenveil/

Syenwdl TAIRWFC, St @

Germany Traval

The Gearan Natianad Teurtam Bosrd wscs th lstings af the Traws Groon Gearany mop ter thed “Foel Goca”
CRMEREN 1o poamate accemmadatians with their grocn catifzate

Sex htipzitaveager manytraveldereel greducterazciten iml

Traalite
Trawiteter Tour Odrators re Travel Apercics wess Eye 1 <zings ot the Tranel Greon Flanes Maxs ot certifed
arvcereraiabioe prosiches an twe avliite acd disgiags haarn as cragz and cosley lisks abich ane supger o e

[rawsiite members in the graening ot their travel orter.

Trg‘v’glife

Somcieohity in e rum
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The ,,Going Green Check” for SMEs

Goingfi3) Green

An integrated tool for tourism SMEs

to self assess their sustainability level and
to find an appropriate certificate




Login & Language choice
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My space Assessment & Reporting

TOURISM 2030 GOIMG GREEM CHECK

WELCOME

Welcome to the TOURISM 2030 Going Green Check
(Pilot application in Germany Mai-June 2024)

The Going Green Check for tourism businesses has been designed as a self check to assess your compliance with the
Global Sustainable Tourismn Council (GSTC) industry criteria, which are recognised worldwide as the minimum standards
foxr Lowrisrm businesses and which many cerlilcation programmes use as guidance [or their own national or intemational

standards.

The Going Green Check allows you ta
1) START: self assess your sustainability performance in complying with the general GSTC criteria, then
21 COMPARE: 12 see how [ar dilferent cerliBcation slandards for your business cover your perlonmance, and

3) DLCIDL: choose and complete the sclf assement with one or scveral certification standards for your business,

download your campliance report(s) - and decide to go green with the most appropriate certification programme.

Through completion of the chosen standord and achieving certification your business actively contributes to the dimate
and biodiverity and other Sustainable Development Goals of your destination and will be published as credibly certified
business on the global Travel Green Maps

https://tourism2030.travelife.info



https://tourism2030.travelife.info/

MY SPACE: Fill out your profile

Herbert Hamele & crgien

Home My space Assessment & Reporting

TOLIRTSA 2030 GOING GREFW CHECK My Profile My staff

MY PROFILE

Organization | Contact person |Change password  Logo  Documents  AuditorfAdvisor  Experts

Organization Resort Herbert
Official name [[extra_name]]
Country Gerrmany w Language [Dieutach W

Save




STEP1:

self-assess your sustainability performance in complying with the general GSTC criteria

+ 4 & Tourism )
4.+ 2030 GmngGreen | |
) Planning and reporting

Resort Gerdi Overview

@ Admin Open repors Sustainability report (PDF) Audit report (PDF) Sustainability cerificale

GSTC Industry Standard




STEP1:

self-assess your sustainability performance in complying with the general GSTC criteria

v & . Tourism ;
Ly Going S Green . .
Planning and reporting
HOME % PLANNING AND REPORTING \ GOINGGREEN CHECK %\ HOTEL SILWIA-PKF \ GETC INDUSTREY STANDARD
Hotel Silvia-PKF
GSTC Industry Standard
&’ Planning and reporting ) ]
1.Demonsirate effective sustainable management Status
i= Sustainability report This report is m|
Sustainability management system 1
lﬁ Compare compliance Audit report not released
Legal compliance 2
.\ Owverview. Reporting and communication 3 .
View
Staff engagement 4
_ All subthemes m
Customer experience a
Avallable languages &
Accurale promotion G
Buildings and infrastructure ¥ PFUQI'E.‘EE
Compliance g8 . m
Reporting progress
Impact and integrity g i i
Audit progress hidden
Sustainable practices and materials 10
Access for all " Remarks
Land waler and property righls 12 )
Coach questions m
Information and interpratation 13
Internal remarks m
M lirmtiom Mmoo el 14 —




self-assess your sustainability performance in complying with the general GSTC criteria

ORITTS

*:-:'-_IHBE GningGreen R

2. Lacal employment.

3. Maximize benafits to culiural hertage and minimize
negative impascts.

/ 4. Wildlife harvesting and trade.

Completed

Your score: 33%
The report iz completed. You comply in 53 %

L

/

STEP1:

T—

1.1 Sustainability management system

Tha organization has implementad a long-larm sustainability management system
that iz suitable to itz size and scope, addresses environmental, social, cultural,
acohomic, quality, human rights, health, safety, risk and crisls managemeant isslas
and drives continuaus improvement.

1.2 Legal compliance

The arganization is in compliance with all applicable local, national and intemational
legislation and regulations incleding, among others, health, safety, labour and
anvironmental aspects

1.3 Reporting and communication

The crganization communicates its sustainability policy, actions and performance to
slakaholders, including customers, and seeks 10 engage heir support.

1.4 Staff engagement

Staff are engaged with development and implementation of the sustainability
managemant system and recelva periodic guidance and fraining regarding their
roles and responsibilities in its delivery.

1.5 Customer experience

Customer satisfaction, Including aspects of sustainabilty, is monitored and

Planning and reporting

GETC Industry Standard - .

Yez | Mo
Yas Mo
Yes | No
Yas No
Yes | No




STEP2: COMPARE COMPLIANCE

with standards for sustainability certification

Toayrise
\lllr:iii GDing@Gr&en

Planning and reporting

HOME % FLANMMING AND BREFORTING % TEST-HH % GS 10 IMIUS THY STANLDARLD GETE Indusiry Sianoard .

TEST-HH GSTC Industry Standard

" Planning and reparting

1.Demonsirate effective sustzinable management Status
= sustainability report — This repart is | “”"‘"“H“
. I
Sustamaldiity management system 1
by o I | ——— nat reskrsed
l\ Compare compliance Legal compliane 2 EEEE—— Audit report
= ; P |
T Reporting and communication 3 .
L\ Cveryiew View
|
Staff engagement 4
. I All subthemes !
Customer experience 5
Availanle languages &
) . .
Accurate prametion G
Buildings and infrastructung T F“ngrE.‘SS
Compliance B \
Reparting progress 4
Impact and infegrity 4 I -
Audit progress higden
Bustamabde practices and matenals 10 I
I
Access for al " Remarks
Land watar and property rights 12
Coach questiona .'
Information and inlerpretation 13 )
— — Internal remarks ,-'
Diestination engagement 14
Auditor remarks !

Commumnity support 1



STEP2: COMPARE COMPLIANCE

See the compliance level and choose a standard for more details

30 Gcircg Green

Planning and reporting

HOME \ PLANNING AND REPOIITING \ RESORT HEREERT \

Resort Herbert

AVaiIable STandardS GresnSign & the nlemalioraly recogrised and marke-kading
v sustanabilty carification for holeis, offices, end spa esiesishmans COMPLIANCE
f ECOCAMPNG = » Eurcpean sustansséty managemest sysem for Ihivugsoul Germaig
== ervrcomestal and nawre prolecton, satety, atd quaty at COMPUANCE
gt b T GREENSIGN [ v assaanc |
=

Bioszhere i the ntematonal susisisabify mansgement recogniion
and carfifeation aystem of fe Reaponaisk: Toerbm inatiule (7T COMPLIANCE

ased on tha 17 50H3s and 10 Unied Hatons langeis _

- o= The o1hcial Curopean Union eco-atel is awarded o accommadanon
e € estabirmens and canastes b the toursm secior & & essessed COMPLIANCE m

. ond awarded by rational partner arzansations, ¢ g ervirzamestal e

u\z- miniatis BIOSPHERE
Eco ﬁhE| View assessrent

Www.eeols belos

Green ®ey B g vololany scocetificaton pogramme and the
I=ading standard for sxcelence i the feld of snvircnmensal COMPLIAYMCE

e oparalinn wilhin tha louram induslny I

Tha Gerran Toave! Mansgmnsl Asancation (VRO rawaids hotska

V n varbus Curopsan countries for ther effactive envircamestal COMPLIANCE
menagsment and sacialy resconsizis nliatves m
v =
GREEN WOTEL Green Key
GOOD T GO0 Tmiak Eatitatin Sctiat o PractioN QUG 3 ~ T IfE Trevelfe for pccommodation providers is @ globel susimnabity
TRAVELGEAL Ml 4w say o rsacngi for amsder buainesaes Thars e fwo COMPLIANCE raveh manegemanl ayelm and corification, develeped by and fer the COMPLIANCE
-

vels o 118 Good Trevel Sesl wp o the mesing of the full GSTG — A—— tounsm ndusTy.
hdaatry Stenderd e ’

o
S N .. ... | e EEED

The Towter cerification i groahed fo dour  opermars
accommodatons, desaabions end olher losrsm busesses wih COMPLIANCE

high asnoncsl seoigesl and socal rsaposaiiily _

o e

Green Goce i the ploba’ cerifcaton for susimcabe fcunsm

Merterahp & reaerved for companiea and orosntetions who are COMPPLANCE
ceormiied 10 metng posdve ook o peephs sod plinet The

lsbed s wciive snce TBG -




STEP2: COMPARE COMPLIANCE

See the certification’s profile: services, map of certified tourism, cost, application ...

Green Key

Green Key is a voluntary eco-certification programme and the leading standard for escellence in
the field ot environmental responsibility and sustainable operation within the tourism industry.
The high sustainzbility standards expected of Green Key certified establishments are
maintained through a strict set of criterla, rigorous documentation, frequent on-site audits, and
i . . . L . Fitter by country Flitar by Certifcate Zoom tolocation
. third-party werification. Green Key is eligible for hotels, hostels, small accommodations,

; L Joeeke ]
campsites, holiday parks, conference centres, restaurants, and attractions, The Green Key bl

Grean Hey pragramme is managed by the Foundation for Environmental Education (FEE) and its national Selected categories
member urganisatians. The pragramme has been rfm}gniged |_-|-’.- the Woarld Tourism X loar upcrelus end sgotla U sreciorics W e Fodkegas ¥ leasa Sl sevions Xancononde o P odcors  SLaipiig % Hoslenands bl g Sy s
Crganization (UNWTO) and UM Envirenment (WMNEP), and the Green Key criteria are % ARracThns. £ Activies | X50oppieg | ;2 Desieties,
intern 'ltim‘-all".-' recogn isad Displaying 2975 locatianisl. View as Bst « Link ta portal map - Link to this fltered map

Karte  Sateliit £
Certifying Organisation Foundation for Environmental Education (FEE)

Partner Organisation/s LMNER UNESCO, UNWTO

License Period (years) 1 Year, with on-site audits in year 1,2 and every 3" year

Certified Tourism (nr) Cheer 2000

Certified Tourism mapped on Tourism 2030 o, st v
Standards published for free y = ' g Sy ‘“"';.,w e
Self-check online 0 » [t P

Training, advice
Transparent pricing policy 3
Green Key Toolbox (Carbon, water, waste, best practice) 7 b um_B (ndlzcre

Urman
. Mewsletter 5 a2 K { quditlantik
Services sinioch f

SHuiva

International arientation
Internship for students
Consumer Communication
Complaint Management
Good Practices

Online application




STEP2: COMPARE COMPLIANCE

View the chosen standard’s assessment

Planning and reporting

HOME \ FUNNNING AND HEPORTING | RESOHT HURBERT \

Resort Herbert
« Pamn

Available standards

CreznSign & the nlemolonaly recogrised snd macke-ading

sustanabily cerafication for holes, offices, end spa esissisaments APLLAMN
LCOCANEHG /= & Luropean sustansbity mansgement sysism for d ra COMPLIANCE

o . 1 | !
= amdroamertal ard namre protectos, safety and qualty at COMPUANCE WGUGAGU Girmany ]
e Sustairablily repo enrpsle "
= e — .
X A " Bioszhere is the ntemational susizisabity mansgement recogniion
. Ly 0 and cerlifeation aystem of B Reaporaisk: Tooram rabhile (ATT COMPLISNCE
R The officsal Furopen Lnkn wa-babed & awnided B scommodilon y L based on tha 1/ SH3s and 10% Unked Hatons largeis. _
o axlsbibshmms 30 caTpsdes 0 the tosren sscnr | e wssesd COMPLIANCE mm
\'- " and awarded by natonal parner oG, 8. O O | . o m
e N meistnes, il
BIOSPHERE
cu a e Sertfoaton profie View asacsament

e 4 c ol s

Creen ey B oa vololary eco-cerificrion pogramme and the
l=ading swanderd for sxcelencs N the fekd of snvircnmensal OMPLIAYCE

reapanshily ed aualanatie operalion wilhn te 1ur e ndualr _

Thie Germen Travi: Wanoeguein! Aaseciaton (VRD) rewands holeda
V n vamous Curopsan coumtties for Mier affective amioimertal

managemers and scclaly respgorsbie ranatives.
:
Compere complance
CERTIFIED
GREEN HOTEL

Green Key

&' GOOD The Good Travel carifcstos mowmes 09 prachcal mepureTm s

TRAVELSEaL thet e eaey to manage for smafer tusmesses. There are tve COMPLIANCE T I'fe Trewelle for sccommosation providers i3 a glbe susiznabity
Jayeis :-Icl'.e Good Trave! Seal up fo the mestng of e 48 GSTC _ renvell managamant ayelem and arificalion, develsgad by and for the COMPLISHCE
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Check and complete the self-assessment

STEP3: Complete the self-assessment

TEST-HH

Planning and reparting
Action plans
Sustainability repart
Rermnarks report
Fublish report

Share report

i Al documents

= e =
uveariew

HOME % PLANMING AND REPORTIMG %\ TEST-HH % GREEN KEY

Green Key

1 ENVIRONMENTAL MAMAGEMENT
TE%

Environmental managemeant

2 5TAFF INVOLVEMENT

Staff imealvement

3.GLUEST INFORMATIOMN

Guest infarmation

SWASHING AND CLEANING

BAMVASTE

Planning and reporting

Green Key

vl

Status

This report is
Audit report not ralessed
View

All sublbemes
Available languages &
Progress

Reporling prograss

Avclit progress

Remarks

Coach questions

Intermal remarks shown |

Auditor remarks




STEP3: Complete the self-assessment

Check the certification criteria one by one

030 GoingGreeni

Planning and reporting

HOME\ PLANNING AND REPORTING \ RESORT HERBERT \ GREEN KEY

4. WATER

Water 4.2 Newly purchased toilets have a 3/6 litres dual flush.
(1)
Criteria s J - IGuidanoe”kemarks“Action planHBest practioesH‘How to audit-‘
Reporting

4.1 The total water
consumption must be registered Yes O No

at least once a month. (I)

<\
T

4.2 Newly purchased toilets \f J

Save | Previous | Next
have a 3/6 litres dual flush. (1) \ ‘

4.3 The staff must have a v ¥
system in place to regularly

check for dripping taps and

leaky toilets as well as leaky

swimming pools. (I)

4.4 Water flow in at least 75% v




STEP3: Complete the self-assessment

View the self-assessment of the chosen certification standard

lOUris

Planning and reporting

Green Key

« Planning and reporting View Sustainability report (PDF) Audit report (PDF) Sustainability certificate

\
| GSTC Industry Standard

| Ecocamping

I
T

| Green Sign

O
O
O
Green Key O
O
O

saen
_—
D
.—‘I
Q)
_
wn
(6]
O
(®)

®

| Green Globe

Q

i EU Ecolabel

Bl All documents =

B Overview



TEST-HH

" Planring and raparting

T B QR QN

STEP3: Complete the self-assessment
View the self-assessment of the chosen certification standard

Planning and reporting

Status
i report s ()
Al reg

o repord P W)

Wiew

........ o N

Avalabis Bnguapes [

Progress.

repersnasrowas ()
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Remarks
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STEP3: Complete the self-assessment

Download your self-assessment result of the chosen certification standard

oUrism

Planning and reporting

Green Key

J Planning and reporting View Sustainability report (PDF) Audit report (PDF) Sustainability certificate

| GSTC Industry Standard

1E i
§ e T — cocamping O
| Green Sign O
i= Remarks repol
Green Key 0
v, Pul
& Publishiiep | Green Globe O
(2 Share repor 0

| EU Ecolabel

| [ t ) 1 »
|
B All documents —_—

B Overview



STEP3: Complete the self-assessment

Download your self-assessment report of the chosen certification standard

Content

Eeporiing conlexl 3
Cieneral informanion 4
Nachhaltugkeitsbericht - 2024 AssessIEnt overview 5
Detailed overview T
Resort Herbert
Green Key
Goi ng Green

::::: 1z CGireen Koy




STEP3: Complete the self-assessment

View your self-assessment report overview

Assessment overview

Main themne Criteria Caomnpletel
1L ENVIRDONMENTAL 9 e
MANAGEMENT

2. STAFF INVOLVEMENT 6 &
3. GUEST INFORMATICN 7 e

Your sclf-assessment along the GSTC Industry criteria demonstrates that your company is likely to comply with 76 out of 144 Green Key compulsory criteria.
Your company has demonstrated that you would meet 52.78% of the Green Key criteria. Your company needs to address 68 number of the Green Key

compulsory criteria to be fully complaint with the Green Key requirements. You can verify and obtain a more detailed analysis by filling in the complete set of
Green Key criteria and producing the full sustainability self-check report.

L= D WA LT =TI

12 GREEN ACTIVITIES 5 s 2

15 ADMINISTRATION 12

Susztainability Checls Results. From your oo infermation mpar:

Prgn 557 Green Key

Your self-mesesament aloog the GETC Industy critena demonsirates that vour company 15 bkely o comply with £6 out of 144 Green Key compulsory crilera
T I.'\l:ﬂﬂEIiIrll'_L' sHE |.||'1r||.1r.ﬁ|.rah.xl ||'I.i|| }'I:lll. '\H\(ﬂljll rrecd FLTHE) I:IE |.|'l|: 'Grlwn '{E} ITI'ilLT|iJI. W l'.\ﬁ)ﬂrIEIiII:I}' I'Ii'l.'.\‘.IH 1i1 mlchr::sﬁﬂ rmbaa l:ld. [14]5 {H'I‘J'\l‘l.‘l'l Kt‘}'
compulsory criteria to be tully complaint with the Green Key requirements. You can verity and obtain 2 more detailed analysis by tilling in the complete ses of
Creen Key criveria and producmg the full sustamahbilioy self-check repor.




STEP3: Complete the self-assessment

View your self-assessment report with details

Detailed overview

~N

v Compulsory criterien answered with YES
X Compulsory criterion answered with NO . . ¥

= Non compulsery criterion answered with YES / Complllsory criterion anSWCICd WIth YES
7 Non compulsery criterion answered with WO

" Mo answer given

g J

X Compulsory criterion answered with NO

~ Non compulsory criterion answered with YES

1. ENVIRONMENTAL MANAGEMENT ~ Non compulsory criterion answered with NO
e
Environmental management

A,

" No answer given

Action =1
The management must be involved and must appoint an v |
envirvnmental manager from amongst the stall of the establishment.

Ll

The establishment must formulate a sustainability policy. (T) W |
The establishment must formolate objectives and an annual action W |
plan for contingous improvement. (I)

Page 7132 Green Key



OPTION: ASK EXPERT

Need help? Ask expert for external verification, action plan and pre-audit

S GDing Green Herberl Michael Hamele @ English

Home [Eel"E-ET-I Assessment & Reporting

TOLIRISR 2030 GOTMG GREEM CHECK My Profile My staff

MY PROFILE

Organization Contoct person Change password . Loge Documnents  Auditor/Advisor

Crganization TEST-HH
Official narme Herbert lest

Country Germary ¥ language  English v

Save




OPTION: ASK EXPERT

Need help? Ask expert for external verification, action plan, best practices and pre-audit

w & Tourism

e 1k i] GoingflE] Green

Planning and reporting

HOME % PLANMNING AMD REPORTING %\ TEST-HH % GREEN KEY Green Kay A .
1. ENVIRONMENTAL MANAGEMENT
Environmental management 1.1 The management must be involved and must appeint an environmental

manager from amongst the staff of the establishment. (1)

v - SN Guidance |Remarks  Action plan_ Best practices

Reporting

Criteria

1.1 Tha management must be ‘?‘? ‘fy

imvalved and must appaint an Y, D
(=] Mo

enwiranmental manager from
amaregst the staff of the

establishment. {T) Save  Previous | Mext

1.2 The establishment must v
formulate a sustainability policy.
(I

1.3 The establishment must v
formulate abjectives and an

annual action plan far

continuous imprevement, (L)

1.4 All documentation A
concerning the Green Key must

be kept and maintained in a

binder ready for inspection. (I}

1.5 The establishment v ¥



OPTION: ASK EXPERT

Need help? Ask expert for external verification, action plan, best practices and pre-audit

w & Tourism

e 1k i] GoingflE] Green

Planning and reporting

HOME % PLANMNING AMD REPORTING %\ TEST-HH % GREEN KEY Green Kay A .
1. ENVIRONMENTAL MANAGEMENT
Environmental management 1.1 The management must be involved and must appeint an environmental

manager from amongst the staff of the establishment. (1)

Criteria = f - Guidamg Remarks | Action plan | Best practices

Reporting

1.1 Tha management must be ‘?‘? ‘fy

imvalved and must appaint an Y, D
(=] Mo

enwiranmental manager from
amaregst the staff of the

establishment. {T) Save  Previous | Mext

1.2 The establishment must v
formulate a sustainability policy.
(I

1.3 The establishment must v
formulate abjectives and an

annual action plan far

continuous imprevement, (L)

1.4 All documentation A
concerning the Green Key must

be kept and maintained in a

binder ready for inspection. (I}

1.5 The establishment v ¥



OPTION: ASK EXPERT

Need help? Ask expert for external verification, action plan, best practices and pre-audit

w & Tourism

e 1k i] GoingflE] Green

Planning and reporting

HOME % PLANMNING AMD REPORTING %\ TEST-HH % GREEN KEY Green Kay A .
1. ENVIRONMENTAL MANAGEMENT
Environmental management 1.1 The management must be involved and must appeint an environmental

manager from amongst the staff of the establishment. (1)

f - LT R Guidanee Remarks |Action plan | Best practices

Criteria

Reporting

1.1 Tha management must be ‘?‘? ‘fy

imvalved and must appaint an Y, D
(=] Mo

enwiranmental manager from
amaregst the staff of the

establishment. {T) Save  Previous | Mext

1.2 The establishment must v
formulate a sustainability policy.
(I

1.3 The establishment must v
formulate abjectives and an

annual action plan far

continuous imprevement, (L)

1.4 All documentation A
concerning the Green Key must

be kept and maintained in a

binder ready for inspection. (I}

1.5 The establishment v ¥




OPTION: ASK EXPERT

Need help? Ask expert for external verification, action plan and pre-audit

YTk Going[[B) Green

Plannina and repnorting

HOME \ PLANNING AND REPORTING \ TEST-H Add new task

1. ENVIRONMENTAL MAN/

Title

Entar title of the task

Environmental managemer
Task

Add task description
vn

.1 The management must be ( J

volved and must appoint an
nvironmental manager from Staff selected Select staff member

Criteria

AN

Bmongst the staff of the ™ Herbsart Michael Hameala ~
establishment. (I)

Responsible
1.2 The establishment must v
formulate a sustainability policy. A bl
(1)

Linsalact all Salact all
1.3 The establishment must v ¥

formulate objectives and an Start selact starting date End select deadline
annual action plan for

continuous Improvement. (I) .
Financials Hours

1.4 All documentation v ¥ EUR
concerning the Green Key must

be kept and maintzined in a

binder ready for inspection. (I)

1.5 The establishment v ¥



OPTION: ASK EXPERT

Need help? Ask expert for external verification, action plan, best practices and pre-audit

w & Tourism

e 1k i] GoingflE] Green

Planning and reporting

HOME % PLANMNING AMD REPORTING %\ TEST-HH % GREEN KEY Green Kay A .
1. ENVIRONMENTAL MANAGEMENT
Environmental management 1.1 The management must be involved and must appeint an environmental

manager from amongst the staff of the establishment. (1)

f - GO Guidanee Remarks Action planl Best practices

1.1 Tha management must be ‘?‘? ‘fy

Criteria

Reporting

imvalved and must appaint an Y, D
(=] Mo

enwiranmental manager from
amaregst the staff of the

establishment. {T) Save  Previous | Mext

1.2 The establishment must v
formulate a sustainability policy.
(I

1.3 The establishment must v
formulate abjectives and an

annual action plan far

continuous imprevement, (L)

1.4 All documentation A
concerning the Green Key must

be kept and maintained in a

binder ready for inspection. (I}

1.5 The establishment v ¥
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The 3 steps of the ,,Going Green Check” (summary)

STEP 1: GSTC CHECK

Which of the GSTC criteria are already

(partially) fulfilled or would the

company want to fulfill in the future?

The GSTC criteria form the global
reference framework for sustainability
in tourism.

» ;r-lunan-x.nl‘,-l.' A< g me ket s v vie v d
mapten The orgirdton vabss efots % posise o5 wse of rewnabi

[

[

By O Otvemend

GETE Industry Siandard -» BITIing

STEP 2: COMPARISON

Which certification standards
with their special criteria do the
GSTC CHECK results cover
particularly well?

STEP 3: SELECTION

Which certification standards are
most achievable? What does the
certification organization offer
and at what cost?

Pilot application in Germany 2024
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Going Green Check: An integrated tool for certification and market access

Goingi3.

The Going Green Check can be expanded
+* to further certification standards
+* to further categories of tourism SMEs

+** to further languages

and help to raise the market share of
credibly certified sustainable tourism in
your country and destinations.

Thank you for your attention!



